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審査の方法 北九州市立大学学位規程（平成 17 年 4 月 1 日大学規程第 79 号）第 10 条各
号の規定に基づく学位授与判定による 
論文内容の要旨 As of result of rises in vessel traffic with crews of multiple nationalities 
throughout Asian maritime regions, the numbers of incidents and accidents 
at sea have escalated. Operators at Vessel Traffic Service Centers (VTS 
Centers) have the important role of providing necessary information to 
ensure safe navigation. The purpose of Ms. Emi Kawamoto’s thesis was to 
study the actions and procedures taken by VTS Centers in Japan and Korea 
during emergency situations with the goal of understanding the cultural 
implications behind their motivations in order to find possible solutions for 
better operations. Ms. Kawamoto, carried out questionnaires and surveys in 
order to comparatively examine the actions and measures taken at the 
Busan VTS Center and Busan New Port in Korea, and the Kanmon Kaikyo 
VTS Center in Kitakyushu, Japan. Her thesis is composed of four chapters 
that begin with an introductory chapter in which she gives a general 
overview of maritime disasters in Japan and Korea at the Port of Busan in 
Korea and the Kanmon Passage in Japan. 
In Chapter 1, roots of contemporary issues of conflict between Japan and 
Korea are considered. This thesis does not focus on the history and politics 
behind these issues but the statements of government agencies such as the 
Foreign Ministries and reactions of the both governments are needed to help 
consider mutual perceptions at the heart of controversy. Furthermore, 
cultural dynamics of these cultures are examined to help shed light on the 
core value differences and similarities that drive these conflicts.  
In Chapter 2, Ms. Kawamoto considers the complications of differences in 
the communication styles that effect relations between Japan and Korea. 
Both societies demonstrate high context cultures with a strong sense of 
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group values. However, unlike Japanese, Koreans tend to argue the validity 
of their opinions more strongly and display more flexibly than Japanese at 
international venues. Results of the questionnaire surveys given to the VTS 
operators are considered in relation to maritime incidents in Japan and 
Korea. These include a collision between the Korean registered 
containership Carina Star and a Self-Defense Force ship Kurama in the 
Kanmon Passage in 2009. In another detailed incident, the ferry Sewol sank 
near Jindo Island in South Korea in 2014 with more than 250 passengers 
and crewmembers losing their lives. After inspection of the actions and 
correspondence of the Jindo VTS operators through VHF communication 
records, it was evident that measures and reactions where are influenced by 
distinct cultural perceptions and judgments. 
In Chapter 3, actions and correspondence in emergency situations and 
maritime accidents are examined through cultural dynamics. It became 
clear that the operators in both countries did not sufficiently collect 
accurate information, which resulted in not understanding the exact 
movements of vessels. The Kanmon Kaikyo VTS operators contacted the 
vessels through the median of English. Thus, some expressions and 
messages were ambiguous and indirect and, as a result, the Carina Star 
could not understand their real intentions. Likewise, the Jindo VTS 
operators could not provide accurate information and advice because they 
were unable to get detailed information on the ferry Sewol that was 
furthermore complicated by insufficient communications between the coast 
guard, patrol vessels and helicopters. 
In Chapter 4, Ms. Kawamoto suggests better procedures to improve 
communication between the VTS operators and foreign vessels in order to 
prevent accidents. Firstly, VTS operators should get accurate information 
on vessels more rapidly in order to provide them with better and precise 
timing for maneuverability. Secondly, English skills need improvement for 
better communication with foreign vessels in order to make messages 
simple, clear and accurate. As many vessels from countries pass through 
both the Port of Busan and the Kanmon Passage with crewmembers that 
are non-English speakers, it is also essential that operators also be familiar 
with different varieties of English. Thirdly, joint studies on not only 
Maritime English but also measures in emergency situations are necessary.  
Finally, the purpose of Ms. Kawamoto’s thesis was to carry out a 
comparative study of the actions and procedures of the VTS operators in 
Japan and Korea and suggest possible solutions to help prevent maritime 
accidents. Furthermore, the survey, analysis, and results of this thesis as 
well as future prospects for research in these areas could lay the 
groundwork for possible programs to study and improve Maritime English 
communications for improved procedures for interactions between vessels 





Over the past four years Emi Kawamoto has conducted an in-depth study 
and analysis of the actions and procedures of Vessel Traffic Service 
Operators in Japan and Korea with the goal of understanding the cultural 
implications behind their motivations in order to find possible solutions for 
better operations. Different cultural dynamics with multiple parties trying 
to navigate international waters in Korea and Japan often result in 
misunderstandings, miscommunications and unfortunate accidents. Thus, 
Ms. Kawamoto has endeavored to gain better insights into the causes from a 
purely cultural perspective with the hope of providing better guidelines for 
both sides that might facilitate smoother communications for all vessels to 
avoid cross-cultural difficulties and calamities.  
Ms. Kawamoto has gone to great efforts to present her findings in Japan 
and Korea in order to gain as much feedback as possible from other 
academics. Over the past four years she has presented and published in 
English at multiple venues. Throughout this process she has conducted 
multiple surveys of the VTS Officers in Japan and Korea. An important 
component of this study is the necessity of English as a median language. 
Obviously VTS Offices in Japan and Korea are challenged by its usage and 
Ms. Kawamoto has done her best to grasp the importance as well as the 
difficulties of it in her surveys and findings.  
Prof. Se-Eun Jhang, PhD of Korea Maritime and Ocean University who is 
an expert in this field serves as the outside reader of this thesis and he 
states that, Ms. Emi Kawamto's doctoral dissertation is well organized and 
its findings are also consistent with the analysis. Data analysis and a 
well-detailed comparative analysis of maritime cultures between Japan and 
Korea are positive features of this dissertation. Ms. Kawamoto should be 
highly commended for submitting this dissertation in English and while all 
readers of her dissertation see a need to make minor revisions in grammar, 
punctuation and notations, we all wholeheartedly agree that Ms. Emi 
Kawamoto's doctoral dissertation is satisfactory in structure, content, and 
analysis and should definitely be accepted.   
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紀英国の国民作家である Charles Dickens の David Copperfield, Great 


























せたと論じている。第 8 章では恐怖短編小説である“The Signalman”におけ
る幽霊を考察し、語源的につながっているメディアと霊媒（メディアム）が１
９世紀に登場した鉄道メディアと電気メディアとどのように関わっているかを
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